[bookmark: _GoBack]If you are an ADEConnect direct sign user only and need to reset your ADEConnect password?, it’s now 
Easier, Faster and the Power Is In Your Hands!

Note: Student Information System (SIS) users will continue to maintain their passwords in the SIS.  
Note:  Resetting your ADEConnect password does not impact your access to Common Logon.


· Just click one of the Forgot Password? links on the ADEConnect sign in page and start from there:
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· Follow all of the instructions on the screens to request a password reset
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SUCCESS!
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· Once you have successfully completed the password reset process, the ADEConnect email address you entered will receive the Password Reset information
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· In your email look for the “Your ADEConnect Password Reset Request” email from ADESupport@azed.gov: 

· Click the Password reset link ( it will redirect you to the Password reset screen)
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· Enter your New and Confirm New Passwords based on the ADE Password Policy 
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SUCCESS!
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· Now, Sign in to ADEConnect with your email address and your new secured password!
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Your ADEConnect Password Reset Request
ADESupport@azed.gov

Per your request, below is the ADEConnect
password reset link. You will be asked to enter a
new, secured password of your choosing to access
your ADEConnect applications. This request will
expire in 2 days from the date of this email.

1 you believe this email has been sent in error, please
contact the ADE Solutions Support Team.

PasswordReset {1

Thank You,

ADE Solutions Support Team
adesupport@azed.gov

Phone 866-577-9636 or 602-542-2222
Monday — Friday, 6:00 AM - 6:00PM
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If you are a Student Information System user, please
use that system for access to all of your ADE applications!

Please set your password for ADEConnect.
ADE Password Policy

« Password cannot contain your account name or parts of
your full name that exceed two consecutive characters
« Eight characters minimum in length
« Three of the four options below must be included
- Contains at least one upper case letter
- Contains at least one lower case letter
- Contains at least one symbol [example: 1,@.#8.%."]
- Contains at least one number [between 0-9]

New Password

Confirm New Password
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Sign in with your organizational account

Password

Forgot Password?

Your organizational account used for sign in is your
email address.

If you have forgotten your ADEConnect password, you
can reset it using the Forgot Password? link.

If you are a Student Information System (SIS) user,
please use that system for access to all of your ADE
applications!
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Sign in with your organizational account

Password

Sign in

Your organizational account used for sign in is your
email address.

If you have forgotten your ADEConnect password, you
can reset it using the[Forgot PasswordZ)ink.
If you are a Student Information System (SIS) user,

please use that system for access to all of your ADE
applications!
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If you are a Student Information System user, please
use that system for access to all of your ADE applications!

Please enter your ADEConnect email address
to receive your change password information.

Enter Email [example@adaress.com | = ——)

Click the checkbox to continue your secured
ADEConnect password reset process

I'm not a robot
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If you are a Student Information System user, please
use that system for access to all of your ADE applications!

Please enter your ADEConnect email address
to receive your change password information.

Enter Email Some one @email com
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