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Session Outcomes

 Reviewing the PSO Timeline
 Share the data entry process using the ADE/ESS 

PSO Survey web-based data application
 Discuss the Changes for the 2019 Data 

Collection Season
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PSO Timeline

 Preparing for the PSO 
survey

 2019 Data Collection 
Season Dates

 Process to access PSO 
Application
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Timeline

Ongoing

Prior to student 
graduating..
• Update Contact List as 

much as possible.
• Sample PSO Contact 

Form

Review Previous Data
• Consider improvements 

to professional practices 
to impact next year’s 
engagement rates.

February

Confirm correct staff 
have access to the  
PSO App

March-May

Review the student 
list
Update exclusions
Contact drop-outs 
and offer engagement 
resources
Staff Training

June-September

Data Collection
Data Entry into PSO 
App

https://cms.azed.gov/home/GetDocumentFile?id=58408b8caadebe1114402bd1
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What students 
participate in 
the PSO 
Survey?

When can PEAs 
begin the PSO 
Survey data 
collection 
process?

Who: Students who 
had an IEP upon exit 

from high school.

When: Student has 
been out of school 
at least one year.

DATA ENTRY to the 
web-based PSO 

Application is only 
available during a 

specific timeframe…
This Photo by Unknown Author is licensed under CC BY-NC-ND

http://www.colieskitchen.com/2013/11/wordless-wednesday-fall-is-in-air.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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When is PSO data collected in Arizona? 

June 1 through September 30



8

The Process for Access
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Accessing the Application

General Tips
 Permission to access the PSO application is 

granted by the local PEA’s Entity Administrator 
and approved by the special education 
director.

 Entity Administrator resources 
 Entity Administrators who experience 

difficulties, should contact: ADESupport at 
602-542-7378, 866-577-9636 or email 
adesupport@azed.gov

http://www.azed.gov/aelas/adeconnect/
mailto:adesupport@azed.gov
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PSO Application 
Data Entry

 Student List
• General Information

 2 Survey Components
• Introductory Information
• PSO Questions

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://www.bay-of-fundie.com/archives/357/help-a-grad-student
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Student List

• PSO Surveys are administered to all the  
students that appear on the 
Student List (some exceptions 
apply).

• Starting March 4, 2019, this 
demographic/exit data was 
extracted from data PEAs have 
uploaded in AzEDS. 

• The student list will be periodically 
updated and finalized on or just before 
the data collection season starts. 
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Home Page





IN SUMMARY…
Important sections of Student List
PEA Status
School Status
Student Names 

• Separated by High School
• Alphabetical Order (by last name)
• State Student ID (SSID)



All 3 parts of 
the student 
list update 

after a survey 
is competed.



Select “exiting students” or 
“Student List” at the top of the 

“Student” page to return to 
the student list.

• A gray box indicates that data 
cannot be entered into that 
section. 

• A white box indicates data entry is 
allowed. 

• A white  box outlined with a baby 
blue glow indicates where your 
cursor is standing. 



1
7

Tabs help you to “go back”
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Introductory 
Information

PEA Staff who conducted 
the survey
Exclusions
Person who responded to 
the survey



Access the “Student Page” by 
selecting the SSID.



Indicate the 
name of the 
person who is
conducting the 
survey. (Who is 
asking the 
questions?)
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The “Exclusions” Section is located at bottom of the
“Student” Page

The default is: “None”. The appropriate exclusion button must be selected and a 
reason indicated, in order to exclude an individual from the PSO Survey.Ex
cl

us
io

ns
 (N
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e)



“N/A” can be checked below if the PSO Survey will not be administered to the
student. A reason must be selected; only the reasons listed in the drop down menu 
are acceptable for not administering the survey.

Before moving  to another page, select “Save Student”
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Contact attempts must be logged if unable to 
reach the former student or a family member.
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Select “Contact Attempts”



Fill in the 
date when 

the 
attempted 

contact was 
made and 

what 
happened.
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Contact attempt information  is now displayed. Select 
“Add Attempt” to log additional contact attempts

Contacts Attempts Page 
will display details of 
attempted contact(s)
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Each attempt is listed, continue until the survey 
can be administered, or three attempts have been 

logged. Remember to save each attempt.

You will be recording a date between June 1 and September 30
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After three attempts, “Not Collected” is 
automatically recorded under “Exclusions”.
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All 3 sections of the student list are also updated.
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When you reach someone 
that can answer the PSO 

survey questions…



The PSO Survey can be found by going 
to the “Student Page”  (which can be 
accessed by selecting the SSID).



After identifying who is administering the
PSO Survey, select “PSO Survey” at
the bottom of the page.
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1. Identify the name of the person who is
responding to the survey (“survey participant”).

2. Indicate if the survey participant is
the former student, family member or a state 
agency representative.

3. Select “continue” to access the survey questions.W
ho

 re
sp

on
de

d 
to

 th
e 

su
rv

ey
?



33

Responding to the 
PSO Survey 
Questions

14 Questions
Skip logic included



Ask the survey question 
and record the response.



Skip logic applied 
automatically. 

After every question answered, 
your progress is updated.



Continue until all questions have been 
asked and responses recorded. The 

“Student” page will be displayed.

Student page is automatically updated. 



Continue until all 
former students have 

been surveyed!
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What’s New for 
the 2019 PSO 

Data Collection 
Season?

 Why the change?
 The changes to one of PSO’s Categories of Engagement
 New PSO Questions (Reviewed using Hard Copy)

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://luistorodupouy.blogspot.com/2010_11_01_archive.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


39

Why the Updates???

When reporting in the FFY 2019 SPP/APR, due 
February 2021, all States must report in alignment 

with the term “competitive integrated 
employment” and its definition, in section 7(5) of 
the Rehabilitation Act, as amended by WIOA, and 

34 CFR §361.5(c)(9). 

*Until official announcement on March 1, 2019 from OSEP the expectation was 
that all States would align with the term CIE when reporting in the FFY 2018 

SPP/APR, due February 2020.



40

WIOA definitions:

Competitive employment means work— (i) In the competitive labor 
market that is performed on a full-time or part-time basis in an 
integrated setting; and (ii) For which an individual is compensated at 
or above the minimum wage, but not less than the customary wage 
and level of benefits paid by the employer for the same or similar 
work performed by individuals who are not disabled. (Authority: 
Sections 7(11) and 12(c) of the Act; 29 U.S.C. 705(11) and 709(c)) 

Integrated setting,— (ii) With respect to an employment outcome, 
means a setting typically found in the community in which applicants 
or eligible individuals interact with non-disabled individuals, other 
than non-disabled individuals who are providing services to those 
applicants or eligible individuals, to the same extent that non-
disabled individuals in comparable positions interact with other 
persons. (Authority: Section 12(c) of the Act; 29 U.S.C. 709(c)) 
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Aligning CIE with W.I.O.A. Definition

Competitive Employment must now satisfy these 
additional requirements:
 Competitive earnings (customary wage)
 Level of interaction within an integrated setting
 Benefits & opportunities for advancement
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Competitive Employment
No changes to this previous criteria: 
 An average 20 hours per week 
 At least 90 days consecutive or cumulative 
 For pay at or above minimum wage 
 Includes military
 Setting with others who are nondisabled

What’s new: 
 Level of interaction within integrated setting 

34 CFR §361.5 (b)(33)(ii)
 Customary wages AND 

benefits/opportunities for advancement 
34 CFR §361.5(b)(11) 

https://www.govinfo.gov/content/pkg/CFR-2011-title34-vol2/pdf/CFR-2011-title34-vol2-sec361-5.pdf
https://www.govinfo.gov/content/pkg/CFR-2011-title34-vol2/pdf/CFR-2011-title34-vol2-sec361-5.pdf
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The Arizona PSO 
Survey Hard Copy

Introductory Information

 Student name
 Student SSID
 PEA Staff who conducted 
the survey
 Person who responded to 
the survey
 Exclusions
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Arizona’s PSO Survey Application

Useful Resources
Definitions of PSO Engagement Categories
Arizona’s Current PSO Survey Questions
PSO One Page Summary

For more resources, please visit our ADE PSO page at:
http://www.azed.gov/specialeducation/transition/post-school-outcomes/

https://cms.azed.gov/home/GetDocumentFile?id=5c7b6d981dcb250ae8007330
https://cms.azed.gov/home/GetDocumentFile?id=5c79c0371dcb250aec60e41e
https://cms.azed.gov/home/GetDocumentFile?id=5835df87aadebe14087eb74f
http://www.azed.gov/specialeducation/transition/post-school-outcomes/
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 NTACT-National Technical Assistance on Transition
 Arizona Department of Education

• Exceptional Student Services
• ADE Secondary Transition
• ECAP-Education and Career Action Plan

 AZCIS-Arizona Career Information System
 Career One Stop 

Resources 

http://transitionta.org/
http://www.azed.gov/
http://www.azed.gov/special-education/special-projects/secondary-transition/
http://www.azed.gov/specialeducation/transition/
http://www.azed.gov/ecap/
https://azcis.intocareers.org/materials/portal/home.html
https://www.careeronestop.org/
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PSO Contact Information

PSO E-mail PSOInbox@azed.gov

Sam Gores Sam.Gores@azed.gov

Ana L. Núñez Ana.Nunez@azed.gov

Arizona Department of Education
Exceptional Student Services, Secondary Transition Team
1535 W. Jefferson St., Bin #24/ Phoenix, AZ 85007
Fax: 602-542-5404
ADE Secondary Transition Webpage

mailto:PSOInbox@azed.gov
mailto:Sam.Gores@azed.gov
mailto:Ana.Nunez@azed.gov
http://www.azed.gov/specialeducation/special-projects/
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