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Welcome!

Kristin Merritt
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Jessica Krug
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This webinar is intended for School Nutrition Program Staff who 
are responsible for determining student eligibility for meal 
benefits and conducting Direct Certification.

We will discuss the CNP Direct Certification system and 
strategies to get the most out of the system to match as many 
eligible students as possible.

This webinar is being recorded for future use.
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Attendees should already be familiar with the CNP Direct 
Certification system. If you are unfamiliar with the system or
need a refresher, we recommend the following online trainings:
• Step by Step Instruction: Introduction to CNP Direct Certification in CNP 

Direct Certification/Direct Verification 

• Step by Step Instruction: How to Directly Certify a Partial Match 

• Step by Step Instruction: How to Conduct Direct Certification using State 
Match 

• Step by Step Instruction: How to Conduct Direct Certification using File 
Upload 

• Step by Step Instruction: How to Conduct Direct Certification using 
Individual Student Lookup 



Agenda ▫ Demonstration

▫ Best practices for schools that report to 
AzEDS

▫ Best practices for schools that do not report 
to AzEDS or do not use SSID in POS software

▫ Upcoming enhancements
▫ Q&A

Follow along with the worksheet.
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To zoom in
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Search Type:

▫ State Student ID 
(SSID), formerly 
known as SAIS ID

▫ Standard Format 
(first name, last
name, DOB)

▫ Social Security
Number

▫ Case Number

Definitions Search Method:

▫ State Match

▫ File Upload

▫ Individual Student 
Lookup
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Demonstration
CNP Direct Certification



Upcoming Enhancements



July 15th: 
Partial Match 

Update 

▫ Partial matches that reach a certain 
algorithm percentage will be an automatic 
match.

▫ This should reduce the burden of partial 
matching for larger districts.

▫ There is a chance that students will be
incorrectly matched. If families contact you, 
change the record to “No Match” and update 
your benefit issuance document (BID).
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August: Partial 
Matching in 

Comprehensive 
Match Report

▫ Partial matches can be designated in the 
Comprehensive Match Report – will no 
longer need to go to the Search History to do 
this.

▫ Schools that report to AzEDS can then do 
everything in the Comprehensive Match 
Report.

▫ Exception: preschool students or other
students that participate in NSLP but are not 
in AzEDS would need to be searched
manually using Standard Lookup.
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Case Number 
Searches

▫ Currently, the system has no way of 
identifying who a case number belongs to.

▫ A solution is coming…

▫ In the meantime, you may want to keep a 
log of the case numbers you’ve searched 
with another identifier, such as a name or 
SSID, so if you get automated matches you 
have a way to search who that case number 
belongs to.
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Direct 
Certification 

Advisory 
Committee

▫ Committee will meet to provide feedback to 
continue making improvements to the 
system.

▫ Contact Kristin directly at
Kristin.Merritt@azed.gov if you are 
interested in participating. 
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Summary ▫ Check your match results weekly, or opt in 
to the automated matching emails.

▫ Use the Comprehensive Match Report.

▫ Use one search type consistently throughout
the year so that matches will accumulate to
one Comprehensive Match Report.
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Thanks!

Any questions?
Please type them now into the chat bar now. 

If you are attending the live webinar, you will receive a link to 
complete the survey in EMS. After completing the survey you can print 
a certificate of completion.

If you are watching the recorded webinar, you can access the survey 
link and certificate of completion at the end of the webinar slides.
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Congratulations!

You have completed the Recorded Webinar: Direct Certification Best Practices. 

To request a certificate, please go to the next slide.

In order to count this training toward your Professional Standards training hours, 

the training content must align with your job duties.

Information to include when documenting this training for Professional Standards:

▰ Training Title: Recorded Webinar: Direct Certification Best Practices

▰ Learning Code: 3120

▰ Key Area: 3000-Administration

▰ Length: 0.5 hour

Request a 

Certificate

Please Note:

▰ Attendees must document the amount of training hours indicated regardless of the 

amount of time it takes to complete it.



Requesting a Training Certificate

Please click on the link below to complete a brief survey about this webinar. Once 

the survey is complete, you will be able to print your certificate of completion from 

Survey Monkey. *This will not appear in your Event Management System (EMS) Account.

https://www.surveymonkey.com/r/RecordedWebinarOnlineSurvey

The information below is for your reference when completing the survey:

▰ Training Title: Recorded Webinar: Direct Certification Best Practices

▰ Professional Standards Learning Code: 3120

https://www.surveymonkey.com/r/RecordedWebinarOnlineSurvey

