Arizona Department of Education

Health and Nutrition Services Division

Administrative Review Summary Report

School Food Authority Name: Tucson International Academy, Inc.

CTD: 10-87-14
Site: Tucson International Academy Midvale

Contacts: Jennifer E Herrera, Superintendent; Angie Meza, NSLP Director

Review Date: January 23, 2020
Review Period: December 2019

Programs Reviewed: National School Lunch School Breakfast O Afterschool Snack
[J Fresh Fruit & Vegetable [ Special Milk [ At-Risk Afterschool Meals
No. Review Observations & Findings Technical Assistance Provided | Required Corrective Action
Performance Standard 1: Certification & Benefit Issuance- Critical Area
1 Multiple applications were certified incorrectly or Discussed errors found and required Corrections have been made to certification
utilized incomplete information. Specifically, 13  corrective action. Referred to Processing errors. Please describe the process that will be
applications were processed with using a Applications, Reviewing Applications implemented to reduce the amount of errors that
different household number than was indicated Based on Income, Assessing occur while determining the eligibility status for

and resulted in the status change of 19 students.
One application was processed with an invalid
case number which resulted in the status change
of one student. This contributed toward fiscal
action calculations.

Completeness of Categorically Eligible  each student. Additionally, the certificate of
Applications, Determining Eligibility for completion of Step by Step Instruction: How to
Categorically Eligible Applications Process Household Applications must be
sections in USDA's Eligibility Manual for submitted.

School Meals. Step by Step Instruction:

How to Process Household Applications

found on ADE's website at

http://www.azed.gov/hns/nslp/training

ps/online/ under the 3000-

Administration tab.

Performance Standard 1: Meal Counting & Claiming- Critical Area

No findings.
Performance Standard 2: Meal Components & Quantities- Critical Area
No findings.
Performance Standard 2: Dietary Specifications & Nutrient Analysis- Critical Area
No findings.
Meal Access & Reimbursement: Certification & Benefit Issuance
No findings.
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Meal Access & Reimbursement: Verification

2 Verification procedures were not followed

correctly. Specifically, benefits were not and referred to ADE's Verification
decreased no later than 10 operating days from  Tracking Form and Online Training:

Discussed proper verification procedures Please provide written assurance that benefits

will be increased no later than 3 operating days
and decreased no later than 10 operating days

the final decision. Verification Review on ADE's website at from the final decision.

http://www.azed.gov/hns/nslp/verificati
on. Additionally, referred to Section 6:
Verification in USDA's Eligibility Manual
for School Meals, Revised July 2017
found on ADE's website at
http://www.azed.gov/hns/nslp/program
guidance/.

The notice of adverse action was not adequate.  Discussed requirements for notifying
Specifically, the notice did not include a households of adverse action, including
statement advising the household could reapply items households must be advised of on
for benefits at any time during the school year.  the notice. Referred to Letter of

Please provide written assurance that an
adequate notice of adverse action will be
provided to households that will have a decrease
in benefits. Additionally, provide a copy of the

Verification Results and Online Training: form that will be used for this purpose.

Verification Review found on ADE's
Verification webpage:
http://www.azed.gov/hns/nslp/verificati
on/. Additionally, referred to Section 6:
Verification in USDA's Eligibility Manual
for School Meals, Revised July 2017
found on ADE's website at
http://www.azed.gov/hns/nslp/program
guidance/.

Meal Access & Reimbursement: Meal Counting & Claiming

No findings.
Meal Pattern & Nutritional Quality: Offer Versus Serve

Signage which explains what constitutes a Discussed feasible options for signage  SFA corrected this on the day of review by
reimbursable meal and includes the requirement and potential content, plan for creating replacing non-compliant posters with compliant
to select 1/2 cup fruit or vegetable was not and posting. Printable POS Signage can  ones downloaded and printed from the ADE
displayed to students at breakfast and lunch. be found on ADE's website at website. No further action is required.

http://www.azed.gov/hns/nslp/mealpat

tern/

Meal Pattern & Nutritional Quality: Meal Components & Quantities
No findings.
Resource Management

No findings.
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General Program Compliance: Civil Rights

5 Medical statement for students with special Referred to SP 26-2017: Accommodating Please provide a copy of the updated Special
dietary accommodations includes "disability or  Disabilities in the School Meal Programs: Dietary Needs Form that includes the language:
medical condition that requires the student to Guidance and Questions and Answers  "a physical or mental impairment that restricts
have a special diet or food." (Q&As), question 15, the State agency or the child’s diet."

SFA may not require that the written
medical statement provide a specific
diagnosis by name or use the term
“disabled” or “disability." Additionally,
discussed updating Special Dietary
Needs Form to include the language "a
physical or mental impairment that
restricts the child’s diet" as outlined in
policy memorandum SP 59-2016:
Modifications to Accommodate
Disabilities in the School Meal Programs.

6 Medical statement for students with special Discussed required sections of the Please provide a copy of the updated Special
dietary accommodations does not contain medical statement for students with Dietary Needs Form that will be used for this
required sections: Specifically, form is missing  special dietary accommodations. purpose.

signature from licensed professional; food item  Referred to Medical Statement for

to avoid or omitted; list of substitution(s); form  Students with Special Dietary

does not indicate if modification is temporary or Accommodations found on ADE's

permanent. website at
https://www.azed.gov/hns/nslp/forms/

7 The USDA nondiscrimination statement used on  Discussed where to find Please provide an updated program material
program materials is not the most current USDA  nondiscrimination statement on ADE's  with the correct nondiscrimination statement.
statement. Specifically, the statement used on  website at Additionally, please provide written assurance
the notification of verification results contained  http://www.azed.gov/hns/civilrights/  that all program materials have been updated
incorrect email and website addresses. and whether long or short statement with the proper language.

would be most appropriate.

General Program Compliance: SFA On-Site Monitoring

No findings.

General Program Compliance: Local Wellness Policy

8 The recent assessment of the implementation of Discussed requirement to complete an  None required at this time.

the LWP did not meet the Final Rule assessment once every three years, at a
requirements. Specifically, the SFA did not minimum. The assessment must

measure how their policy compares to the model measure how the LEA is complying with
policy. their LWP, how the LEA's LWP compares

to the model wellness policy, and
progress made in attaining the goals of
the wellness policy. Sample evaluation
tools can be found on ADE's website at
http://www.azed.gov/hns/nslp/lwp/.
Also discussed feasible means for
notifying the public of the results of the
most recent assessment.
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9 The LWP did not contain goals for nutrition
promotion.

10 The LWP does not specify how and when a
review and update of the policy is to occur.

11 The public was not notified of the results of the
most recent assessment of the implementation
of the LWP.

12 The recent assessment of the implementation of
the LWP did not meet the Final Rule
requirements.

Discussed feasible options for nutrition
promotion goals that can be written into
the LWP. Discussed activity ideas which
included offering contests, surveys,
promotions and/or taste testing,
providing information to families to
encourage consumption of healthy
foods at home, and displaying nutrition
and health posters throughout campus.
Team Nutrition Resources can be found
at http://teamnutrition.usda.gov.

None required at this time.

Discussed the best setting and None required at this time.
timeframe for the periodic review and
update of the LWP as well as how this

can be included in the LWP.

Discussed requirement to make the
most recent assessment available to the
public. Also discussed feasible means for
notifying the public of the results of the
most recent assessment on the
implementation of the LWP. SFA will
publish the assessment on the district's
website. The USDA's Local Wellness
Policy Outreach Toolkit can be found at
https://www.fns.usda.gov/tn/local-
school-wellness-policy-outreach-toolkit.

None required at this time.

Discussed requirement to complete an
assessment once every three years, at a
minimum. The assessment must
measure how the LEA is complying with
their LWP, how the LEA's LWP compares
to the model wellness policy, and
progress made in attaining the goals of
the wellness policy. SFA will use the ADE
template for assessment. Sample
evaluation tools can be found on ADE's
website at
http://www.azed.gov/hns/nslp/lwp/.
Also discussed feasible means for
notifying the public of the results of the
most recent assessment.

None required at this time.

General Program Compliance: Competitive Food Services

No findings.
General Program Compliance: Professional Standards
No findings.
General Program Compliance: Water
No findings.
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General Program Compliance: Food Safety, Storage and Buy American

No findings.
General Program Compliance: Reporting & Recordkeeping
12 Production records for breakfast and lunch Discussed required sections of Please provide copies of completed breakfast and
provided did not contain all required sections. production records. Parts of a lunch production records for 5 consecutive days,
Specifically, production records used/left over Production Record Guidance can be as well as written assurance that all records will
section is not completed adequately. found on ADE's website at be maintained for 5 years. Additionally, the
http://www.azed.gov/hns/nslp/mealpat certificate of completion of Production Record
tern/. Production Record Overview Overview must be provided.
Recorded Webinar & Webinar Slides can
be found on ADE's website at
http://www.azed.gov/hns/nslp/training
ps/snparchivedwebinars/.
General Program Compliance: School Breakfast Program & Summer Food Service Program Outreach
No findings.

Other Federal Program Reviews: Afterschool Snack Program

Not applicable.

Other Federal Program Reviews: Seamless Summer Option

Will be reviewed in Summer 2020 if applicable.

Other Federal Program Reviews: Fresh Fruit & Vegetable Program

Not applicable.

Other Federal Program Reviews: Special Milk Program

Not applicable.

Other Federal Program Reviews: At-Risk Afterschool Meals

Not applicable.
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Comments/Recommendations:

Congratulations! Tucson International Academy has completed the Administrative Review for the 2019-2020 school year.
Thank you for your hospitality during the review process. You are doing an outstanding job implementing the NSLP. It is evident
that you are working hard to ensure your students are fed healthy meals.

Based on your menu documentation provided for the week of review, you are serving 100% whole grain-rich items! If this
extends to your entire menu, please take a moment to sign ADE's Whole Grain Pledge at
https://www.surveymonkey.com/r/WholeGrainRichPledge and be recognized for providing 100% whole grain-rich items. ADE
appreciates your efforts in continuing to provide quality meals to Arizona students.

To stay on track with NSLP requirements, check out the NSLP at a Glance Calendar & Monthly Checklist on our website at
http://www.azed.gov/hns/nslp/.

Training: In-person classes, Web-based training, and How-To guides can be found on ADE's website at
http://www.azed.gov/hns/nslp/trainingps/.

Fiscal Action Assessed?
O No- SBP Yes- SBP $1,171.29
I No- NSLP Yes- NSLP $4,368.13
Fiscal Action under $600 will be disregarded.

Please submit corrective action response by May 31, 2020 to Sandy.Fitzner@azed.gov.
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Reviewer Signature Date Program Director Signature Date

If you disagree with any finding that affects the claim for reimbursement, you may appeal the decision by following the National School Lunch
Program Administrative Review Appeal Procedures found here:
https://cms.azed.gov/home/GetDocumentFile?id=58dbe2581130c01500d4b08b

Kathy Hoffman, Superintendent of Public Instruction
1535 West Jefferson Street, Phoenix, Arizona 85007 ¢ (602) 542-5460 * www.azed.gov
This institution is an equal opportunity provider.
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