
How Schools Can Serve Online Learners During
COVID-19
This flowchart is specific to schools operating the National School Lunch Program, a
federally assisted meal program administered by the Arizona Department of Education
(ADE) from the United States Department of Agriculture (USDA).

Has the student elected to
receive virtual learning for the
entire 2020-2021 school year?

YES NO

Is the student
enrolled in a Brick &
Mortar (B&M) school
or an Arizona Online

Instruction (AOI)
program?

Once in-person learning
begins, the student will
attend a Brick & Mortar

(B&M) school (either
exclusively full-time in-
person or a hybrid of in-

person/virtual).

Why is the student
enrolled in an AOI?

B&M AOI

Meals must be
made available to
the student by the

B&M school

Student was
enrolled in an AOI
before COVID-19

Meals cannot be
provided by the

AOI to the student

Virtual learning is
only offered through

the AOI
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Meals must be
made available to
the student by the

B&M school

Meals must be
made available to
the student by the

B&M school

Meals are claimed at the B&M
school where the student is

enrolled. This school is
responsible for certifying the

student's F/R eligibility.

Meals are claimed at the
B&M school where the

student attends in-person
learning. This school is

responsible for certifying the
student's F/R eligibility.

Meals are claimed at the
B&M school considered the
student's "home base." The
"home base" is responsible
for certifying the student's

F/R eligibility.


